	MINISTRY OF HEALTH 
	THE SOCIAL REPUBLIC OF VIETNAM

	ADMINISTRATION OF SCIENCE, TECHNOLOGY AND TRAINING 
	Independence - Freedom - Happiness


	No.:              /K2ĐT-TNLS
	Ha Noi, day          month       year 201

	 Ref reply the clinical trial complaint
	


Send to:  
Administration of Science, Technology and Training (ASTT) received complaint letter dated …/…/20… of (Name of complaint organization/individual) about (contents of complaint letter). After considering contents of complaint letter, ASTT has the following comments: 

1.

2. 

We would like to inform to (complaint organization/individual) for acknowledment./.

	Receive:

· Above;

· Administration Director (for reporting);

· Unit / personal was complainted;

· Archive: VT, TNLS (02 copies).


	ON BEHALF OF DIRETOR

DEPUTY DIRECTOR



BM.TNLS.10.02 – Official letter reply the complaint

